Eligibility Resource Guide
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	Provider Service Center: Phone/Fax/Email 5

	Blue Cross Blue Shield MA

	Medical products
	Logon to Provider Central for Providers at www.bluecrossma.com/provider and go to: E Tools>Go to Connect Center
	Available
	Available
	800-443-6657
	Not Available

	Dental Blue
	Log on to Provider Central for Providers at www.bluecrossma.com/provider and go to: E Tools>Go to Dental Connect
	Not Available
	Available
	800-443-6657
	( dentalblue@bcbsma.com
( 617-246-9531

( 800-882-1178

	Federal Dental Blue or Service Benefit Plan Standard Option
	Log on to Provider Central for Providers at www.bluecrossma.com/provider and go to: E Tools>Go to Dental Connect

	Not Available
	Available
	800-443-6657
	( dentalblue@bcbsma.com
( 617-246-9531

( 800-882-1156

	CIGNA

	Medical and Dental
	Log in to the CIGNA for Health Care Professionals website at: 
www.cignaforhcp.com

	extended payer list, available through NEHEN (Trizetto) per transaction fee: https://www.trizettoprovider.com/resources/payer-list
	Available
	800-88CIGNA (800-882-4462)
	( 800-88CIGNA (800-882-4462)

	GWH-CIGNA

Medical, Dental and Behavioral
	
	
	
	866-494-2111
	( 866-494-2111

	CIGNA Behavioral Health/Evernorth
	Provider Resources - Verify Coverage | Evernorth
	
	Available
	800-926-2273
	(  800-926-2273

	Fallon Health

	All products
	For direct access: (registered users)
https://fallonprovider.healthtrioconnect.com/
For information: www.fallonhealth.org
	Available
	Available
	Not Available
	( 866-275-3247, Prompt #1


	Harvard Pilgrim Health Care

	HMO, POS, PPO, Medicare Plans
	EDI Direct to Harvard Pilgrim Health Care or https://hphcproviders.healthtrioconnect.com

	Available
	Available
	800-708-4414
	( 800-708-4414

	Choice Plus and Options (offered jointly with UnitedHealthcare)
	EDI Direct to Harvard Pilgrim Health Care or via HPHConnect
https://hphcproviders.healthtrioconnect.com

	Available
	Available
	800-708-4414
	( 800-708-4414

	Passport Connect

(from UnitedHealthcare and Harvard Pilgrim Health Care)

	Available via UnitedHealthcare:

https://www.uhcprovider.com/   
	Available via UnitedHealthcare
	Available via UnitedHealthcare
	800-708-4414
	( 800-708-4414

	Student Insurance

	Available via UnitedHealthcare:

https://www.uhcprovider.com/   
	Available via UnitedHealthcare
	Available via UnitedHealthcare
	800-977-4698
	( 800-977-4698 

	Health Plans Inc.
	EDI Direct to Harvard Pilgrim Health Care or via HPHConnect
https://hphcproviders.healthtrioconnect.com

	Available
	Available
	Not Available
	( 800-532-7575 


	Health New England

	HMO, PPO, POS
	Available via:

https://www.hned irect.com/login/index.aspx
	Available
	Not Available
	Not Available
	( 800-842-4464 
*5000 Provider Relations


	MassHealth 

	MassHealth / Medicaid 
	Available via:
MassHealth Provider Online Service Center

	Available 
	Available
	
	( 800-841-2900

	Mass General Brigham Health Plan

	All Products


	Available via:

https://provider.massgeneralbrighamhealthplan.org

	Available
	Not Available
	Not Available
	( 855-444-4647

Or email Customer Service at:

HealthPlanProvidersService@mgb.org


	Senior Whole Health 

	Senior Care Options plan
	For direct access:

MassHealth Provider Online Service Center
Log in to NewMMIS, open the patient's record, and SWH will be listed under MCO Name in the List of Managed Care Data (for MCO) section of the eligibility screen.

	extended payer list, available through NEHEN (Trizetto) per transaction fee: https://www.trizettoprovider.com/resources/payer-list
	Available
	Available through MassHealth IVR:

800-554-0042


	( 855-838-7999

	Tufts Health Plan

	Commercial -  - US Family Health Plan (USFHP)* please note the plan is sunsetting as of 12/31/2026.
	EDI Direct to Tufts Health Plan or via Tufts Health Secure Provider Portal https://providers.tufts-health.com/
	Available 
	Available
	800-818-8589
	(  800-818-8589

	Senior Products
	EDI Direct to Tufts Health Plan or via Tufts Health Secure Provider Portal https://providers.tufts-health.com/
	Available
	Available
	800-279-9022
	800-279-9022

	Tufts Health Public Plans

	Tufts Health Public Plans – Massachusetts plans
	EDI Direct to Tufts Health Plan or via Tufts Health Secure Provider Portal https://providers.tufts-health.com/
	Available
	Available
	888-257-1985
	( 888-257-1985



	Tufts Health Public Plans – Rhode Island plans
	EDI Direct to Tufts Health Plan or via Tufts Health Secure Provider Portal https://providers.tufts-health.com/
	Available
	Available
	844-301-4093
	( 844-301-4093

	WellSense Health Plan

	All products
	
	Available 
	Not Available
	888-566-0008
	( 888-566-0008 


1 Plan-Specific Tools

Plan specific tools include the health plans’ web portals. These transaction-based tools can be accessed at no cost. Inquire directly with health plans for technical requirements, which vary across plans. 

2 NEHEN 

Now part of the Massachusetts Health Data Consortium (MHDC), the New England Healthcare Exchange Network (NEHEN) is a full service online, HIPAA-compliant health information exchange offering claims, eligibility, referrals, claim statuses, and remittances for a single, flat membership rate. For more information, visit https://www.mahealthdata.org/nehen. Portal link for existing NEHEN customers: https://mytools.gatewayedi.com/nehen
4 Interactive Voice Response (IVR)

IVR is a telephone technology, whereby callers follow computer-generated voice prompts to access or provide information. Health plans may offer an IVR tool as an alternative to web-based technologies. No costs apply.
5 Fax/Email/Provider Service Center

Electronic channels are the fastest and most accurate way to verify eligibility. Some health plans may provide eligibility information via their Provider Service Center telephone line, e-mail or fax. 
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